COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

July 20, 2011
2—-4 p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING

2:00 -3:00 p.m.

Introductions & Minutes

Co-chairs: Emily Ramos, LCSW (Long Beach Mental Health Center) and Misty Aronoff,
MFT (Alma Family Services)

SA 8 liaison: Ann Lee, Ph.D. (SA 8 Administration)

Cultural Competency Committee Report
e Executive Summary is now available on the website

Il o DMH has found a vendor and has started to translate forms into all threshold
languages

e Next meeting is November 9, 2011 from 1:30 to 3:30 at 695 S. Vermont Ave.

] Clinical Issues — OMD Report

Patients Rights Office (PRO) Report — Improving Data Accuracy for Beneficiary

L Grievance & Appeals (On-going)
Vv Training for Security Guards and Receptionists Report - Update
VI QI Toolkit — Please send your edits or feedback via email to Ann Lee by Friday, August 5™
Vil APS Healthcare/CAEQRO draft report
Feedback was due to QI Division by July 9".
EPSDT PIP -
Vil Powerpoint presentation handouts was distributed to members via email. Please read all
attachments if you were not able to attend the meeting on July 6". Also see notes from
Misty Aronoff.
IX SA 8 Quality Improvement Project
X Announcements — No meeting in August! The next QI meeting will be held on Sept. 3.

Naga Kasarabada will provide a presentation on ACCESS.
o Handouts

Next QI Meeting:
Wednesday, September 21, 2011
ChildNet, 2931 Redondo Ave
Long Beach, CA 30806




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

July 20, 2011
2-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:00 — 4:00|p.m.

I Welcome Again!

] Audit/Reviews

QA Technical Assistance & Training
Recent bulletins:
o QA bulletin No. 11-04: Staff Taxonomy Updates*
o RMD Bulietin No. 11-034: Reporting Rendering Provider Taxonomy on Claims*
e QA Bulletin No. 11-03: Documentation and Claiming Reminders based on Chart Reviews*
e Please check out the www.dmh.lacounty.gov website for useful manuals and links to the
Assessment training powerpoint and CCCP training modules (see attached screen-print).

vV Recovery Documentation Training* — August 22™ from 9 a.m.-4 p.m. at 550 Vermont, 2" fl conf rm.
;, Clinical Recqrds _ _ _
-Update on Minor Consent Law impacting Minor Consent
Vi CSAT - Kathleen Villagomez
Announcements
* Handouts

No August Meeting!

Next QA Meeting:
Wednesday, September 21, 2011

ChildNet, 2931 Redondo Ave
Long Beach, CA 90806
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